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Volume II, Part 2 －Employer’s Requirements (ER) 

b) General Requirements (ERG) 

Volume II, Part 2 －Volume II, Part 2 －Employer’s Requirements (ER) 

c) Technical Requirements (ERT) 

1.  ERT, 3) TEL. SYSTEM, 

3.7.10 Intercommunication 

System 

Revise items (1) and (2) with the following: 

 

(1) Overview 

The Intercommunication system shall be installed as a means of calling when handicapped Person With Disability (PWD) 

passengers need assistance to use the Station, or when something abnormal happens and passengers want to contact the 

Station staff in an emergency. 

 

(2) System configurations 

“Intercommunication system shall consist of Master device and Multiple Slave devices. However, the system configuration 

is not limited to this. Master device shall be installed in the Station office with Slave devices shall be installed at the 

various location in of all the station area like near escalators, elevator, emergency exits, Person With Disability (PWD) 

bathrooms & toilets (staff & public),  centre of each underground station, in strategic locations at concourse area (paid 

and unpaid) and platform area of each station, inside lifts, etc. for easy access to all passengers who may need assistance 

at time. 

 

 

 


