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Government Fares Agreement

PAL, as the pilot airline of the GFA, provided:

 Outright Discounts
 Ticketing Service Fee Waiver
 First Rebooking Fee waiver
 24/7 access to the seats inventory
 24/7 access to the bookings created
 Training and Assistance *

PAL Web Portal
An online booking facility  
that allows the corporate 
customers of Philippine 
Airlines (PAL) to book and 
purchase tickets 24/7. 

Key Features

• Login with Username and Password

• Reservations List
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Key Features

• Manage Offices and Travel Arrangers

• Address Book

Key Features

• Reserve and Hold

• Manage My Booking

• Ticketing Service Fee waived

• 24/7 Access

• Options for accessibility of the Credit Line

Corporate Administrator Homepage

Agency Logo

Agency Info

Task Buttons

Graph Summary

Reservations
Directs Travel Arranger to 
Reservations page where he 
or she can view and manage 
bookings created in the portal.
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Reservations List: Ticketed Status

To print or send a copy of the 
itinerary

To add prepaid baggage

To change itinerary, add seats and 
update travel documents

Itinerary 
Confirmation Page
For Reserve and Held 
bookings, Itinerary 
Confirmation Page reflects the 
summary of the itinerary, 
booking reference and the 
ticketing deadline.

Key Players

Airline 
Administrator

Credit 
Administrator Corporate 

Administrator

Activates, deactivates and monitors 
corporate account

Assists Corporate Admin in their queries 
related to the Corporate Web Portal

Coordinates with Credit Admin 
regarding credit line concern

Authorizes and set up 
credit line facility

Monitors credit line 
usage, manage billing 
and payment process

Authorized 
representative of the 
Corporate Account

Manages offices and 
travel arrangers

Monitors credit line usage 
and other concerns 

Corporate 
Web Portal

How to Access

• Go to PS PhilGEPS website 

http://www.ps-philgeps.gov.ph/
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Q&A Thank you!


