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ANNEX 3B 

MODIFIED FORM A1-DETAILS OF BUREAU/OFFICE PERFORMANCE REPORT 

 

(1) Name of Department/Agency: Procurement Service - PhilGEPS 

(2) Name of Service: Platinum Application to Issuance of Platinum Membership Certificate 

(3) Responsible Delivery Units / Processing Units: PhilGEPS Customer Service 

 

(4) Identified Client/Customer(s) (5) Number of clients served 
in 2019 

(6) Volume of Transactions in 
2019 

Merchants / Suppliers 25,488 platinum processed N/A 
(Note: can be provided I separate sheet) 

CRITERIA STATUS OF 2018 
(7) 

TARGET IN FY 2019 
(8) 

FY 2019 STATUS OF 
STREAMLINING EFFORTS 

(9) 

REMARKS (10) 

1. Number of Steps 22 Steps 

Activity 1: Intention to 
Upgrade to Platinum (4 
steps) 

Activity 2: Platinum 
Application (8 steps) 

Activity 3: Validation of 
Application (3 steps) 

Activity 4: Approval / 
Disapproval of Platinum 
Application (2 steps) 

Activity 5: Payment 
Facilitation (3 steps) 

Activity 6: Processing and 
Issuance of Platinum 
Certificate (2 steps) 

14 Steps 
 
Activity 1: Platinum 
Application (7 steps) 
 
 
Activity 2: Validation of 
Application (3 steps) 
 
Activity 3: Approval / 
Disapproval of Platinum 
Application (2 steps) 
 
Activity 4: Payment 
Facilitation or Payment 
Approval (1 step) 
 
 
Activity 5: View / Print / 
Download Certificate (1 
step) 
 
See Attached Citizen’s 
Charter below (page 4). 

At least 20% reduction of 
number of steps 

36.36% reduction of number 
of steps 
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2. Turnaround Time (TAT)²  5 working days 
(from Application, 

Validation of Documents to 
Approval / Disapproval) 

 
5 to 10 mins. 

(Cashier Payment, 
Processed, Issuance and 

Email Platinum Certificate) 
 

1 to 2 working days 
(Land Bank Payment and 

Merchant email Oncoll 
Payment Slip) 

Within 3 Working Days 
(from Application, 

Validation of Documents to 
Approval / Disapproval to 

Approval of Payment) 
 

5 to 10 mins. 
(Cashier Payment)  

 
Included in within 3 

Working Days 
(Land Bank Payment) 

Complete the transaction 
within 15 days 

For Land Bank payment: 
 

Once the Cashier receives 
the Collection Report from 
Land Bank, she will forward 

it to CS for the verification of 
the merchant’s payment. 

 
Check payments will still 

undergo 3 banking days for 
clearing. 

3. Number of Signatures³ NONE NONE Reduce to three (3) 
signatures 

System generated 
certificate, no signature 

required. 
 

Quick Response (QR) Code 
appeared in the certificate. 

4. Number of required documents 6 
1. Business Registration 
Certificate (DTI/SEC/CDA) 
2. Mayor’s or Business 
Permit or its equivalent 
document 
3. Tax Clearance Certificate 
4. Audited Financial 
Statements 
5. Philippine Contractors 
Accreditation Board (PCAB) 
license and registration (if 
applicable) 

(abovementioned 
requirements are Class A 

documents stated in 
RA9184) 

6. PhilGEPS Sworn 
Statement 

6 
1. Business Registration 
Certificate (DTI/SEC/CDA) 
2. Mayor’s or Business 
Permit or its equivalent 
document 
3. Tax Clearance Certificate 
4. Audited Financial 
Statements 
5. Philippine Contractors 
Accreditation Board (PCAB) 
license and registration (if 
applicable) 

(abovementioned 
requirements are Class A 

documents stated in 
RA9184) 

6. PhilGEPS Sworn 
Statement 

Reduction of required 
documents, OR 

simplification of forms 

Required documents depend 
on their Form of 

Organization and IRR of 
RA9184 (Government 

Procurement Reform Act) 
requirements. 

 
Form of Organizations: 
1. Single Proprietorship 
2. Corporation 
3. Partnership 
4. Cooperative 
5. Individual Local or Foreign 
Consultant 
6. Foreign – Company / 
Corporation 

If the Business Category is 
Infrastructure, then PCAB 

license is required. 

5. Transaction Costs     

5.1 Primary transaction cost/fees Php5,000.00 Php5,000.00 __% reduction of number Inclusive of Documentary 
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(Platinum Membership 
Certificate) 

(Platinum Membership 
Certificate) 

of fees paid Stamp Tax of Php30.00. 

5.2 Other transaction costs Php25.00 or Php50.00 
(Land Bank Interbranch) 

Php25.00 or Php50.00 
(Land Bank Interbranch) 

__% reduction of number 
of other transaction fees 

paid 

Land Bank Policy 

6. Substantive Compliance Costs N/A N/A __% reduction of 
substantive compliance 

cost 

N/A 

7. Client/Citizen Satisfaction Results Walk-In - 710 
Poor (2) – 0.28% 
Good (23) – 3.24% 
Very Good (184) – 25.92% 
Excellent (501) – 70.56% 
 

Online Feedback 
(not available for the year 

2018) 

Overall Rate 
Walk-In – 3,483 

Online Feedback – 1,202 
Total = 4,685 

 
Fair – 7                    =    0.15% 
Good – 175            =     3.74% 
Very Good – 975   =   20.81% 
Excellent – 3,528   =  75.30% 

Client/Citizen Satisfaction 
Rating 

Rating is combination of 
Excellent and Very Good 

Rating 
(Overall Rating) 

 

 

Prepared by: ___ _______           Approved by: __________________________________ 

                           Brian N. Gerona                            Rosa Maria M. Clemente  

              PMO V, PhilGEPS-CS                      Director IV, Authorized Signatory  

   28 August 2020                         28 August 2020 

____________________________ 

 

 

 

 

 

 

1Department/Agencies may reproduce this sheet for each critical service as needed. 

2Follow R.A. 11032 – 3 days (simple),  7 (complex), and 20 (highly technical) and/or lower than the FY 2018 status. 

3Folllow R.A. 11032 – reduce to three (3) signatures; including initials. 

4Reduction of required documents, OR simplification of forms. 
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